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Overview of the first Customer Advisory .{?'3.-.“
Panel meeting AusNet

An introductory session to highlight the processes and layout of the Customer
Advisory Panel

Lunch 40 mins  11:20

1 Safety topic 5 mins 12:00 Information Adrian Hill

2 Welcome and introductions 10 mins 12:05  Discussion Adrian Hill

3 Overview of AusNet Services and the transmission network 30 mins 12:15  Information Adrian Hill

4 Panel member roles and member expectations 15 mins 12:45  Discussion Rob Ball / Panel

5 What our customers have to say about AusNet Services 20 mins 13:00 Information Stephanie Judd

6 Other customer engagement activities 10 mins 13:20 Information Rob Ball

7 Overview of regulatory framework 30 mins 13:30 Information  Tom Hallam / Rob Ball

8 Historical performance 25 mins 14:00 Information = Tom Hallam / Rob Ball
Afternoon Tea Break 15 mins  14:25

9 AusNetSer vi cesd® engagement with 6@miesn slth#Os sDistussioo u st o mPanda
10  Introduction to the Managing Director 10 mins 15:40 Information Nino Ficca

Next steps 10 mins 15:50 Discussion Adrian Hill

-———
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1. Safety topic
Adrian Hill
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At AusNet Services, we never compromise .55'5:;..
on safety AusNet

services

Safety is a key value

The safety of our people, customers and communities is our highest priority. We retain a relentless
commitment to safety and achieving our missionZero safety strategy

Our missionZero Vision and Strategy

. . ) Safety
We aim to achieve: / Leadership
ZEI'O injuries

— ] o our peaple, confractons & visitors
m Iss I o n ZerQ wierance Safety mission Safe

of unisafe behaviour & acts Systems & :
r Megsurements 2ergo Behaviour
zem;:umpmmise
‘ ’ on safety
Environment
Safety Safe Sate work Safety systems
leadership behaviour enviranment & measuramant




Over the past decade, significant RIFR s

. . ole’e
Improvement across the business has been el
: AusNet
achieved
Trend Explanation
167 A missionzZero
14 A Induction
A Conversations
12 A Training and coaching
’ A Safety leadership
10 coaching
X A Workbooks for
E 8 leadership teams
o0 A Safety training for all
6 personnel
4 - A Reporting
A Hazard and near
2 - miss identification
A Corporate scorecard
0 measure

|
2009 2018

*Reportable Injury Frequency Rate (RIFR) is the number of fatalities, lost
time injuries, cases or substitute work and other injuries requiring medical
treatment by a medical professional per million hours worked.



2. Welcome and introductions
Adrian Hill

AusNet

services



. ey
Customer Advisory Panel Members A,

Gavin Dufty
Aaron Tan
Leigh Martin
Tennant Reed
Elizabeth Carlile
Noel Gallagher
Rodney Bray
Andrew Richards
Chris Alexander
Bridgette Carter
Vedran Kovac

Sandra Nielsen

Nino Ficca
Alistair Parker
Adrian Hill

Tom Hallam
Greg Hannan
Rob Ball
Stephanie Judd
Danielle Graziani

AusNet

services

St Vincentds de Paul
Air Liquide

Alcoa

Ai Group

CitiPower/Powercor

Jemena

United Energy

Energy Users Association of Australia
Energy Consumers Australia

Bluescope Steel

Hydro Tasmania
Australian Energy Market Operator

Managing Director

Executive General Manager, Regulated Energy Services
General Manager, Transmission (Chair)

General Manager, Regulation

Manager, Regulation

Senior Economist

Customer Research and Insights Advisor

Project Manager, Transmission Revenue Reset



3. Overview of AusNet Services and
the transmission network

Adrian Hill
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AusNet Services is a publically listed y

J o‘:'
company and owns three regulated networks, AusNé::I::":.
as well as commercial assets

FY18 Revenue

Ownership

A Public, 49%
A Singapore Power, 31%
A State Grid, 20%

Other, 10%

Operating Electricity

Distribution, 12%|Transmission, 32%

Board of Directors

Chief Executive Officer

Corporate
Regulated Mando Functions
Ene_rgy Electricity
Services Distribution, 47%

Electricity )
Transmission
Electricity
Distribution __ Regulatory
reset periods
Gas
Distribution

2018 12019 2020 2021 2022 2023 |




Aus Net Ser vi

c es

el ectr
network plays a critical role delivering reliable

power to Victorians and across the NEM

Geographical footprint

Aeeed Red Clifts

New South Wales

South
Australia

i 19 AusNet Services' Electricity Distrbution Network
19 AusNet Services’ Gas Distribution Network

A Aushet Services' Terminal/Switching Station

A Non-AusNet Services' Terminal/Switching Station
O Power Station

~~ AusNet Services' Transmission Lines

=~ Non-AusNet Services' Transmission Lines

icé.;._:_ty

AusNet

services

Statistics*

Total Revenue:
Total customers:

Total households and
businesses:

Network coverage:
Transmission lines:
Optical fibre:
Easements:
Towers:
Transformers:

Terminal stations and
switchyards:

Features:

$581.2 million

Over 5.9 million

Over 2.1 million
227,600 km?
Over 6,600 km
1,938 km

3,840 km
13,000

143

53

High capacity 500kV backbone,
highly meshed

*Estimated as at 31 March 2019

10



? °~‘-°°?o:
Who are our customers and stakeholders” AusNet =

services

Revenue via TUoS* Revenue via TUoS* and Excluded Services

Direct Connect Customers @ VIC DBs & AEMO % Generators & Others

A Roughly 11% of all @\2% AEMO A AEMO and DBs pay A Generation assets; coal
ALCOA electricity usage in S AST for transmission power stations, wind
Victoria o len network use, with farms, gas-powered
A Not billed directly: no A costs passed on to generators connected to
connection assets Jemena customers network
. A DBs connected A Pay non-contestable
AysNet™ directly to 06shared networ k
AQUASURE A Desalination plant united. transmission network connection costs under
- (Wonthaggi, Victoria) A6Nemont est abl ed individual connection
A Operates at <IMW; full transmission agreements
capacity is 79MW augmentation A Generators connected pre-
undertaken by AST privatisation, connection
o _ as a prescribed costs are recovered via
@ airLiquide A Supplies industrial gases excluded services TUOS

and services

_ _ _ project, with costs A In some cases, third
A Billed directly; connectlon A passed .on to parties may request
assets are in ASTOs requesting party miscellaneous
regulated asset base A On-going costs transmission works to
will fold into which costs are passed to
TUOS at next requesting party
price reset

* Transmission Use of System charge 11



o,

How much revenue do we recover from each? AusNet "

services

Description Revenue Recovered by Customer Type
A The majority of our Distributors / direct connect,
regulated transmission 12%

revenue is recovered from
AEMO, with the remainder
recovered from DNSPs,
generators and direct
connect customers

Generators, 1%

AEMO, 87%

A AEMO in turn recovers
these costs from DNSPs
and directly connect
customers through
A E MO BdUnS charges

12



Experi enci

transmission

ng

Key drivers on the Victorian Roadmap to 2030+

gener at |

O N agde,
AusNet

services

VRET =50% renewablesin|
Victorial

d regulatory policy

§
$
s
5
g

VRET —40%
renewables in
Victoria

51.2B Victoria
SolarPlan

growth
VRET —25%
renewables in
Victoria
Demand

National growth flat

Energy

Guarantee
Greater uptake of
small-scale battery
Transmission storage

ring-fencing

Asset
write- Demand-side

down response

debates growing LI

renewable
generation

VRET
auctions Supply riskin
Latrobe Valley and
supply adequacy
challenges
Western

Vic RIT-T

Electricvehicle

New connections
delivered

Large-scale batteries
(30-100MW)

Integrated System

Large-scale
batterystorage ‘6\‘"’
affordable

Yallourn'

~3,000MW
renewable
generation

Liddell
closure

‘Riverlink *
(SA-NSW Interconnector)

Snowy Transmission
Upgrades
Plan & renewable

energy zones CBD rebuilds

|» complete VIC-NSW |

Interconnector,
Upgrade

Interconnection |ERISEEE
strengthening options

Western Vic
North West Vic =» Network Upgrade

Comms Loap 5035 2025

A Changing generation mix, from coal
retirements & new renewables, driving:

U Network upgrades to connect VIC renewable
energy zones;

U Very high connection interest and applications
from generators across most VIC regions

U Strengthening network interconnections with
TAS and NSW;

U VIC security upgrades to manage higher
proportion of variable & higher penetration of
distributed generation

A Over short-term, higher VIC supply
adequacy risk from the Hazelwood
closure until Integrated System Plan

ot )
e\ov‘“e actions are completed
A On-going CBD station
rebuilds and in Latrobe Valley
to mitigate network reliability
‘Marinus’ risks
(Tas-Vic

Interconnector)

2030+ 13
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4. Panel member roles and member X
expectations Q\HéNet

Rob Ball / Panel



Customer Advisory Panel is established to pr

reflect customer views and preferences in the AusNet =

FY2022-27 Transmission Revenue Proposal  sevees

CAP Member Role “Rul es of Engage Member Expectations

A Provide advice on A Panel is advisory in nature A Meeting frequenc
electricity customer needs, _ Y qr) y
. A Panel members are not required and duration
how these should be to reach consensus on issues or
addressed or incorporated make binding group decisions or A Co-development of
in the Revenue Proposal; submissions future agendas?

A Provide feedback on the A Agenda material and_minutes A Circulation of papers
design of our customer will generally be published, to prior to meetings?

aid transparency and ensure

research and engagement ) :
tracking of actions

program, and comment on
findings and insights from

A Pre-reading may be required for
this program; J may a

some meetings

A Provide feedback on our
Revenue Proposal to
ensure it adequately
reflects customer views
and preferences.

15



e

Ug‘

AusNet

5. What our customers have to say services
Stephanie Judd



What we know about our customers so A,

f

A

ar ... AusNet

services

In May 2018, we conducted 13 in-depth interviews with directly connected
customers, network businesses, generators and AEMO

These interviews were conducted as part of our broader customer satisfaction
program

We plan to conduct these interviews again in 2019

Mix of
technical
and
commercial
specialists
oA
] AGL
Alcoa (2) Unit;;nlgg:rgy Yallourn Energy
Airliquide Alinta Ener
a AEMO (2) 9

Pacific Hydro
RES Group
Total Eren

17
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What did they have to say? "ot

AusNet

services

Directly Connected Customers
‘%% AWIith the AusNet Services planni ng

very good T planning for line outages both from their side and our side. Is

come a | ong way in the | ast few Yy

Theme Comment

A Overall high levels of responsiveness from AST and in recent
Better times the nature and tone of the relationship has changed

engagement A Prefer face-to-face interaction contact to better understand
requirements and discuss alignment of expectations

Industry A Preference for AEMO and AusNet Services to better align on the
alignment security of supply and operations

18
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? 2%
What did they have to say” AusNet

services

Network Businesses

M collaboration on this front could have made a real difference for us,
providing significant economies of scale. We are one of the smallest

~

net work businesses and we donot

oftheothersi so a joint venture would be
Theme Comment
More A Collaboration is key to navigating change ahead for Network
collaboration Businesses
Industry A Network businesses see an opportunity to exert influence in
alignment shaping government policy in collaboration with AST

A Businesses would see great value in engaging together with
other DBs and AST in joint forums

Better A _ )
engagement Woul d !lke_more of_an oOopen door
communi cation. |t i s someti mes
in the Zoo
Simpler A Clearer and more simple negotiation processes for transmission

processes contracts would be appreciated



. ‘.::::..
5 o
What did they have to say” AusNet

services

Australian Energy Market Operator

nlt is really about AusNet Servi ce

i n order to not step on your toes.

Theme Comment

A Going forward, opportunities for improvement particularly with
new connections. Involving AEMO earlier in the process with
Simpler new connections

Processes A Need to improve the timeliness and efficiency of new
connections: provide firm offers in shorter times and create a
more seamless and efficient process

A Building and sharing resources together on new connections.
Significant rise in new connection activity, especially non-

More contestable

collaboration R
A Letods coll aborate on customer

the same customers

Better A Better understanding of how far to go in negotiations before it
engagement crosses into AEMOG6s domai n 20



What did they have to say?

Traditional Generators

~'-':.:.:::'o
AusNet

services

New Generators

A

Need for better planning and
collaboration on high risk work,
outages and scheduling

Need for increased
communication / clearer
understanding points of contact
for problem resolution (esp. on
connection agreements)

Clearer communication on entry
to switchyard needed

They would like better
communication from AST
around future plans for circuit
breakers and protection
changeovers

Face difficulty in locating the
O0gtoo6 peopl e

A

A

Appreciate the regular contact with
AST on connection agreements

From a commercial view we are more
advanced than some other TNSPs

Room for improvement on the
contract process: a greater level of
streamlined accountability across the
technical and commercial aspect of
the project

New generators understand that there
are separate streams of work but they
do not want to experience this through
multiple contract touchpoints

On non-contestable vs contestable
connections, AST seems to have two
vastly different business models,
creating a sense of disconnect and a

poor customer experience
21



6. Other customer engagement
activities

Rob Ball
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To complement the TRR Customer Advisory o,

Panel, AusNet Services will also undertake e

. L AusNet
the following activities
Method Description

Draft Proposal A
for Consultation

Deep Dives

Bi-lateral
Meetings

Customer
Consultative
Committee

Leverage
Research

Publish a Draft Proposal 6 months prior to submission for
broad stakeholder consultation

Consider running O0Odeep divesc
and large customers

Arrange one-on-one meetings with large customers and key
advocates to understand priorities

Consult with our Customer Consultative Committee on key
strategic issues

Research conducted as part of the Customer Satisfaction
program

Research completed for 2021-25 EDPR by DNSPs to
understand Victorian end-use customers

Targeted end user research, only if required

23
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Over 85% of AST's revenued a
underpinning cash flow stability AusNet

services

Reason why AST is regul ated...
Natural monopoly
} A natural monopoly exists where:

UnAn i ndustryiwmepeoncnuktion i s more cost]l
} AusNet Services is a natural monopoly with our gas and electricity networks

U It would be economically inefficient for several NSPs to service the same area
} Other natural monopolies include:

U Railway networks

U Pipelines for water supply

Regulation of Natural Monopoly Services

} The services that we provide are monopoly services T no other business supplies gas
and electricity infrastructure in our geographic area

U The minimum efficient scale of production precludes more than one service provider
l.e., water, rail

U No market competition means there is little incentive to be efficient

25



There are different layers of oversight A,
within the regulatory framework AusNet -

Who regulates us

COAG
Different layers of oversight. o Energy Council
Comprises:

A

services

Policy Makers

Government responsible
for National Gas Laws

Energy Council (State and Federal
Energy ministers) set Policy and
make the Laws energysafe

VICTORIA

/7N
< )
/
\ e’
. AEMC

Energy Security Board provides Safety Regulator Rule Makers

Requlations covering Long term Determines and

whole of system oversight of e e
security and reliability

interest of
consumers

AEMC is the rule maker and
reviewer

SR

Decision makers

Enforces by regulating our
network services, costs
and prices

AER is the economic regulator and
administers the laws and rules

ESV is the technical / safety
regulator

AEMO is responsible for market

operation
26



Revenues are set every five years using ._a_;:'.";:-.

w
Wl

the Building Block approach AusNet

services

How we are regulated
Building :
Regulation ayments

Description

Network lodges five year plans for

Proposal

revenue, expenditure and service levels

} Allowed revenue is
} Each block Revised
forecast of our AER issues binding p

calculated with what Draft )
is known as a rai After Q&A process, AER issues
revenue Obui § Decision § initial views
bl ockd app

Network responds with revised plans and
represents an Proposal @ evidence
allowance for a

service levels
27



The 2023-27 TRR process has kicked off

: .0::'.
with AST’"s for mal ReguIAat'{@‘-ry
. uUsNet
OCt 2 l services

2019 2020 2021 2022
Activity ayurlJulpugsegOciNoDedlarFetMaiApMayiur JulAugsegOciNoDedlarFetMaiApiMayiur{ JulAugSegOciNo\DegJar]
O O o O O Q
@ Key AER Position F&A Issues Public Draft Final
dates Paper Paper Paper Forum Decision Decision
@ AsT A A A A
Submissions Inform AER of Publish draft Submit formal Submit revised
need for F&A regulatory proposal regulatory regulatory
stage A proposal proposal
Submit exp.
forecasting
methodology
e CAP ,/\\ ,/\\ //\\ /I\\ /I\\
Meetings A

28



A wide range of information is required o,

.“e

during the TRR process AusNet
A AST must provide evidence to show that customer views have
Customer been considered - networks must consult with customers as part of
preferences the preparation of the revenue proposal
A Indicates whether networks are efficient using consistent set of
J data collected by the AER

Asset
management
information

A Network capacity, size/length and location of assets, fault levels,
Asset data . o )
nameplate ratings of individual assets, number of connections

A Regulatory accounts, historic expenditure, unit rates, labour/materials
costs, splits for internal/external labour, estimating data

Projects A Planning reports, scoping documents, options analysis, business
cases, Board Papers, cost estimation, delivery progress
Governance A Policies, processes, governance structures, asset management
and mgmt. and investment governance

A Strategies, asset condition reports, economic evaluations, failure
rates, demand, risk (safety/supply) levels

Costs

29



There are different National Energy Market p
Transmission Function Arrangements in T

each NEM jurisdiction AusNet

In Victoria, the planning and ownership of the Declared Shared Network
(DSN) is split between AEMO and the transmission network service provider

Function Arrangement by State

Network Access and

Asset Network . Network
Performance Network : Pricing for .
State  Management . Planning and Operating Comments
2 and Connections Network .
Decisions . Procurement . Advice
Operation Services
________________________________________________________________________________________________________ other NEM
________________________________________________________________________________________________________ Vic. DBs are
s [ e plefor
________________________________________________________________________________________________________ planning
i
QLD connection

assets
sa

I Transmission Network Service Providers
Il Australian Energy Market Operator

30



The process applying to new connections to e
the Victorian transmission network involves AusNgE"'."
both AST and AEMO

Free Service
High Level Scope and Estimate

Development of network studies
Preparation to lodge connection application
Time Cost Reimbursement and confidentiality Agreements

Connection application process

Pricing Model
Business Case
Draft Contracts

Firm Offer Development

Negotiations Contract negotiations between parties

Execution and Billing Contract execution and billing

Detailed Design
Construction
Commissioning

Project Delivery

To ToToPe To Po Do Do o | Do To Do Do o Do

Scope of works in execution now complete and ready for
go-live

0
(b}
=)
>
S
Q
wn
4
[}
Z
0
>S5
<

Practical Completion

Project Closeout Internal processes are closed-out

On-going Due Diligence Management of Contract items throughout contract term

End of Contract

o Io o

Renewals of contracts or decommissioning
31
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Tom Hallam / Rob Ball



The Victorian transmission network has e
operated at a very high level of efficiency AN

over the last 20 years
Long-term Price Growth since Privatisation

Index

180 - Excluding ELT

s [N ClUAING ELT

1901 CPI

140 A
120 A
100 -
80 A
60 A
40 -

20 A

0
1998 2000 2002 2004 2006 2008 2010 2012 2014 2016 2018
-99 -01 -03 -05 -07 -09 -11 -13 -15 -17F  -19F

Source: Huegin Consulting, AER RIN data, AusNet Services 33



AusNet Services’ f1l| at
reflects along period of controlled capital

and operating expenditure
Revenue per End-Use Customer

vv"

AusNet

services

r e V£.n u
o.“.‘

Industry Comparison

($M, real 2019) Index
1,000 - 1.60 -
900 - 1.50 A
800 1 1.40 -
700 - 1.30 A /
600 1 1.20 A
500 . )
1.10 A "
1.00 1 -
300 -
200 - — 0.90 1
100 - 0.80 -
O T T T T T T T T T T T . 0 /I( T T T T T T T T T T T |
‘b'\‘bQ’rSr\"r@\“’\b‘rf’\‘b(\ QQQ'\QQ’QQ"\Q\\\W\%'\”"@\%(\
DR R N SR 2 2
——Powerlink ——Transgrid
— AusNet Services ——ElectraNet
TasNetworks

Source: AER Transmission Performance Report; AusNet 34

Services analysis



Easement Land Tax accounts for roughly a .;:-:':5::,.
quarter of AusNet Services revenue AusNet

Revenue

AST Building Block Composition
($M FY2017 - 22)

Net Tax Allowance, 2%

Revenue adj., O%\ Return on Capital, 35%
Easement Land Tax “
(ELT), 26%

Operating Expenditure
(excl. ELT) 18% Return of Capital (Regulatory

depreciation), 18%

Source: AER Transmission Performance Report; AusNet
Services analysis



Limited RAB growth per customer reflects r

sound asset management practices and a T

: " AusNet
strong focus on capital efficiency

Regulated Asset Base per End-Use Customer

Industry Comparison

($M, real 2019) Index
6,000 - 1.80 1

1.70 -
5,000 - 1.60 -
4,000 - 1.50 9

1.40 1 /\
3,000 - 1.30 A =
/ 1.20 -

2,000 - J— _ 1.10 -
__/ ] M
1,000 - 1.00
0.90 -
7
O T T T T T T T T T T T 1 O! T T T T
O A O O O N TV WD N O O A OC A S O OO N VU WBWDW N> » O A
QO O OO NN N NN NN N O O OO NN NN N N N N
S S S TS S S S S S S S S S S S
——Powerlink ——Transgrid
— AusNet Services —— ElectraNet

TasNetworks

Source: AER Transmission Performance Report; AusNet
Services analysis
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Major station rebuilds (incl. CBD) and asset
replacement programs account for 87% of

capital expenditure allowance for FY2017-22  servies

Capital Expenditure

AST Trend
($M, real 2019)

196*

164//——-‘\\\\\\\
161 157

155 141 149
- 138

117

09 10 11 12 13* 14 15 16 17 18 19

- Forecast

B Actual

Source: AER Transmission Performance Report
* Overspend reflects RTS redesign to accommodate local planning
concerns and future capacity requirements

AST Composition
(FY2017-22)

Safety, Security and

Compliance tgia1 T
Non-network
Other

Asset
Replacement

Programs /39% :
CBD station

rebuilds

27%

Major Station
Rebuilds

37



A continued focus on operating efficiency has y
led to consistent outperformance of regulatory , , or=

all owances
Operating Expenditure

AST Trend (Controllable Opex)
($M, real 2019)

et

services

AST incl. Easement Tax
($M, real 2019)

/\

97 98 —

94
89 86 91 91 91—
85 83 84 82

75 77

06 07 08 09 10 11 12 13 14 15 16 17 18 19

- Forecast
B Actual

Source: AER Transmission Performance Report

222

002 211 ZCV 212

111 117 115 L 136

2015 2016 2017 2018 2019
— Allowance

Easement land tax
I Actual (excl. ELT)
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.and resul ted apexperbustomemwe::-"g-t

W|th|n the transmission sector AusNet

services

Operating Expenditure per Customer

Industry Comparison
($M, real 2019)

250 ~
200 -

150 -

100 - )ZI
ﬂ

50_ —

—Powerlink —Transgrid —— AusNet Services ——ElectraNet ——TasNetworks

Source: AER Transmission Performance Report

2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017
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Benchmarking is used as an assessment .a,:-:':f::.

technique by the AER AusNet
v wy 7 Ny e gy % ey gImpp=2ang Ny sy gery eng girg  © ﬁ‘?’T v ”I:'“Er:’[ "| ’I UI "|
E°LT rlu "TeHH "HTETT "H1 "Hl | —H——6-—., .
nt el 1
} Inputs } Outputs
U Physical capacity U Connections
U Opex U Energy transported
U Historical capex U Capacity of the equipment
U Reliability

The more outputs you can deliver for a given set of
Inputs, the more productive you are

40



AER benchmarking shows AST to be amongst
the most efficient TNSPs, reflecting our

AusNet

continued focus on cost reduction

Benchmarking (2006 — 2017)

Measure Trend

«.’.F':Ef-'»:-.

Multilateral
Total Factor
Productivity

TNT
AST

TRG

< ENT

PLK

Opex Partial
Factor

AST
TRG

TNT

Productivity

PLK
——  ——— ENT

Capex Partial

Factor \/\// Eg:
Productivity //TRG
ql PLK

TNT

Source: AER Benchmarking Report
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Transmission networks are built to a very high

. y . .. oele
reliability standard, reflecting their importance AusNéi%
within the energy system
Reliability
Unserved Energy
(MWh, 2006 — 2018%) Commentary

BElectraNet A Transmission networks
TransGrid are built to very high

HAusNet Services reliability standard,

BPowerlink reflecting the critical role
TasNetworks they play within the

energy system

A However unpredictable

and volatile outages do

3,766 occur from time to time
[ U Example, 2009 outage

2,277

1163 1,228 1,251 1347
= I -' W 865
m - - 408

10 11 12 13 14 15 16 17 18

Source: AER Benchmarking Report
*2018 value includes AST, only
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15 minutes
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O . AuUus Net Services eAgg\Eemen
transmission customers services

Adrian Hill / Panel



AusNet Services on-going engagement .a,:;'.‘f::._’

with transmission customers AusNet

services

A Which transmission customers should
AST engage with?

Who to engage

A How frequently should these customers be
engaged with?

A Which communication channels are most
convenient?

How to engage

A What topics are of most interest to these

What to engage on
customers?

Panel member views are sought on how we might better engage with
our customers on an ongoing basis

45
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10. Introduction to the Managing AusNet @
Director services

Nino Ficca



Introduction to the Managing Director

Nino Ficca
Managing Director

AusNet

services

47
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11. Next steps services
Adrian Hill



Next Customer Advisory Panel meeting most .a,:f'f;::.‘
likely to be scheduled for August AusNet

services

Indicative CAP agendas and timing

Customer 4 5
Advisory Panel

AOverview of the transmission network
APurpose of the Customer Advisory Panel !
ATransmission customer base A AST submits Exp. A AST Regulatory

ARegulatory framework and outcomes . forecasting methodology Proposal due
I I X .
AAEMO to discuss ISP and VAPR A AEJTESU;?IISheS draft
AAST presentation on system security prop
ANeed for targeted customer research
ANew govt. agenda
[ —— | I ——— T ————--L___ .
. Asite visit |
. APreliminary expenditure forecasts !
. Almpact of draft VCR S P .

. ACustomer research findings AReview of feedback :

______ I ) A

AUpdate on expenditure forecasts AReview of formal
Almpact of final VCR proposal
Aupdate on key regulatory reforms

1
1
L e =3

AReview of draft proposal
49



Please take a moment to fill out this short .a,:-:':f::._’
Feedback Form AusNet

services

FEEDBACK FORM
Thank you for paricipating in AusMetServices' first TRR Customer Advisony

Pansal

Please share your feedback regarding the recent meeting in this very brief sunsey.

We sppreciste your candid responses.

Your name:

The next TRR Customer Advisony Panel meeting is likely to be schedulein
August. Assuming that this meeting willalso run for approximately 4 hours, cross
out any dates which donotsuit you at this stage:

¢ Thu 15 August
 Fri 16 August
¢ Thu28 August

The following quesfions will be evaluafed on & scale from 1 — Srongly Disagree fo 5—

Srongly Agree

: & mesting o ==
werne clearly
communicated in
advance ofthe meaeting

2. The mesating obednes

spue e et

50



